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Lousy phone service 
# I  

n this information age of instant communications. it is unac- 
ceptable that a typical residential telephone customer in cen- 
tral h d b a  must wait we\\ aver 24 hours for senice to be 

restored on a knocked out phone h e .  
Yet that was exactly the expen'ence of customers of Indzana's 

largest telephone provider in 1999. 
Ameritech Indiana had the worst response Ume - 27.2 

hours -of any major phone company in the natlon last year, 
according to the Federal Communications Commission. 

, I 

Ameritech serves about two-thirds 
of all telephone customers In the 
state. Complaints are mounting not 
only about the snail pace of service, 
as Star staffwriter Stuart A. Hfrsch 

Setvice flu 
-'s IlIdiIlta 

pointed out in a story Wednesday, 
but also that technicians fail to Rx 
the problem in nearly one out of flve 

While service for Ameritech's lndi- 
ana customers has been poor for the a 

last several vears. it has deterlorated 

' 
repair calls. 

~~~~~ ~~~ 

&en while &i coAp&y has prom- 
ised to do better. 

Hirsch noted that nearly 17 percent of 2.458 customers in , 

the company's own survey said they were not satisfled with re- ~ 

pair work. That. according to previous replts RIed with the I 
FCC. compares to 12 percent in 1998,lO percent in 1997 and 8 j 

1 percent in 1996. 
George Fleetwood. Amerltech Indiana's new president, sug- I gested that the company's abillty to deal with repair problems 

has been compromised by demands on technicians in installing * 
a record number of new telephone lines in 1999. 

Yet Fleetwood contends that "customer servlce is our top 

Ameritech's recent acquisition by SBC Communlcations 
holds both h n y  and hope. SBC. which operates in the South- 
west, has the best residential repair response Ume - just un- 
der 11 hours -in the nation. 

SBC also has been quick to offer many of its customers 
broadband lines for faster computer data transmission over the 
Internet. In that respect, Ameritech's residential customers are 
still way out in the cold. 
More competition might get Amerltech's attention in Indiana, 

but it has been very slow in coming. 
The Indiana Utility Regulatoly Commission's role in assuring 

better sexvice for the state's telephone customers is critical. The 
commission is in the process of updating sewice quality rules. 
It's about time. The last update was in 1978. 

That in itself is pretty lousy service to Indiana's telephone 
customers. 
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Technology advances in the past enqineerina arts 

By Mike Magan 

The city o f  Indianapolis has its own 
talk show on the television airwaves, 
but you won't find it competing with 
"trash-n-bash shows like 'RRicki Lake'' 
or '3a1&. I' 

The subject matter is educational - 
lawyers discussing the ins and outs of 
alternative dispute resolution or the 
bankruptcy process are common t o p  
ics. 

Indianapolis residents may have seen 
"Scales of Justice" on Channel 16, 
Marion County:s government-'mn, pub- 
lic-access television station. And area 
l a y e r s  may have recognized the 
show's host, Judge Gary Miller, Marion 
County Superior court, criminal divi- 
sion. 

Sponsored by the Indianapolis Bar 
Association, 10 installments of the show 
have aired.since January of last year. 
Miller said the objective of the show is 
to educate the laypublic about the legal 
profession and the coun system. 

"There seems to be this mispercep 
tion that there's something magical that 
goes on in the legal system and that you 
have to be a lawyer to understand it," 
Miller said. "Therefore we want to try to 
demystify tkie process 'and For every- 
body to 'understand what it is that 
lawyers do." 

If each show accomplishes this objec- 
tive, Miller believes litigants who watch 

will have far less stress when they deal 
with the legal system. 

"Many of the litigants who come 
through the court are there for the first 
time, or may not understand what is 
happening," Miller said. "The issues dis- 
cussed on the show are intended to 
clear up some of that confusion and 
worry." 

The half-hour show is inexpensive to 
produce and features little or no post- 
production editing. Miller describes it 
as a no-frills approach to educating on 
television. 

Awkward camera angles and deep 
coughs into the microphone may be 
editing targets on other programs, but 
virtually everything makes the "Scales" 
tape, Miller said. 

"The nature of public-V at this level 
is such that we don't have the benefit of 
stopping tape and going back and 
doing things that other television sta- 
tions might be able to do," Miller 
explained. 'The best way to cover the 
topics we do is to keep things simple." 

Past shows have dealt with topics 
such as the Marion County Prosecutor's 
Office, the public defender agency and 
domestic relations issues. This year, 
Miller hopes to feature divorce and 
child support issues, as well as corn- 
man questions about probate:. 

Future program formats may feature 
a' proseqor  and a defense attomej, 
debating the merits of the death pena- 
ty, and other.shows may inform view- 

. .  Judge Gary Miller ~' : . .  

ers about how judges make ' t h e  deci- a success." 
But Miller wanted to &ke one thing sions. .. , . .  

Channel 16 does not subscribe t0.a clear; he isn't planning op embarking 
ratings service such as Nielson Carp., on a TV career. 
Miller said, so the success of the show "I don't think I have what I call a TV 
must be gauged by viewer feedback face," Miller joked. " I  habe a face that's 
and telephone calls. made for radio." . . .' 

Yawyers stop me all the time to cam- He even receives sdme good-natured 
pliment the show or give suggestions, ' "needling" from his  fellow judges, 
and all.1 hear from Chahnel 16 is that "My response t o  them is: 'Hey, didn't 
they kceive only positive feedback," ' I see you at the autograph session last 
Miller said. "I think the show has been week!'". 
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By commercial TV standards, Channel I 6  is  a flop. Its program- 
ming often is  painfully boring, and the number of viewers watching 
at any given time is minuscule. 

But those are the wrong standards with. which to assess the sta- 
tion. which carries City-County.Counci1 meetings, .zoning hearings 
and other government programming. 

ItF purpose.is simple: to provide M a k n  County residents a win- 
dow into the world of government. Without leaving their living 
room couch-and without commercial interruption-residents can 
observe complete meetings. often transmitted live. likely learning 
f% more than they would From media coverage of the event. 

n i e  point is  not how many pcople ai= watching. ?be point is pro- 
viding a connection between an increasingly disil1usion.d populace 
and the politiciaris and cominuliity leaders who represent them. We 
think the slation fulfills tliat mission. 

That's why we're concerned'by Mayor Steve Goldsmith's latest 
effort lo  take operation of the slation lrorn government's hands. The 
mayor first puw~ed privatizing the statio11 four years ago as one o f  
his first initiatives, but he was shot down by the City-County 
Council. 

The,city's Cable Franchise. Board, which oversees the station, 
revived the privatization discussion last month by issuing a request 
for information from companies or organizations interested in Nn- 
ning the station. 

That's fine by us. Maybe outsiders have ideas that would 
improve the station. But most likely that request is setting the stage 
for a formal request for proposals and the appointment of an outside 
firm to run it. 

Such a move raises myriad questions: Would a not-for-protit or 
for-profit firm chosen to take over the station run advertising? And 

if it ran advertising, would viewers miss ou t  on whatever happened 
during commercial breaks? 

Another lwming question: Would the Operalor's pursuit of view- 
ers compel i t  to jazz up programming? If chat happened. govern- 
meot meetings might be displaced by entenainment-orieIited pro- 
gramming. 

We do see areas where Channel 16 could improve. For instance. 
the community would benefit i f  the channel began covering State 
legislative hearings of local interest and expalr&d i ts coverage of 
neighborhood meetings. 
' But we think any changes should leave govenlmenl operation of 

the channel intact. We see lots o f  risks in pr ivat iz ing h e  sewice- 
and few potential awards. 

nre service has an annual budget of only $76 1,296. The money 
comes from franchise fees paid' by the city's two cable companies. 
American Cablevision and Comcast. 

Former Deputy Mayor Joseph Loftus, Goldsmith's represenlalive 
on the cable board, said the city revived discussion of [lie slaIion 
after the cable companies said they would coilsider taking over die 
slation. The city i s  in the midst of renegotiating its cable franchises. 

Loftus said the privatization discussims might  yield an operator 
who would offer enhanced service for the same or maintain 
the same service for less money. 

That may be. But we're talking about a t i  ny amount of money by 
government standards-so tiny that we wonder whether this is an 
issue on which Goldsmith should be focusing his attention. 
If he ultimately succeeds, he no doubt will hail Channel 16 as 

another privatization success. We have little doubt i t  would be a 
success by private-sector standards. We're just afraid the public 
would be the losers.. 

Letters to the editor ; 
He does, in passing, mention that wood 

framing has some advantages. One of lhe 
advantages most often ignored is trueenvi- 

es. I-joist and laminated &ams,flot to save 
money. but to imprave the quality Of their 
products. The home-building work force 

Wood vs. steel, !:' 
not simdle issue 

I ronmental impact. A goal of the world 
community i s  to reduce energy consump- 
tion. The use of wood products helps to 
offset this effect on the energy cycle in at 

has gone 10 nailing guns, ~,ir-driven screw- 
drivers, and even luem to enable them to 
build a quality home that is more true. 

Again, I applaud the steel industrv in 

' read with interest Morton' 
Marcus' "Eye oii the Pie" column in the 
May *' Ihe 
efforts of the steel industry to rebound. 1 . ~~ 

Of '"' While I 



terviews tell the story 
k*msier History.” 

And ‘Hoosier History’ 
chronicles the state’s 
Jewish immigrants 

I( Streep look-allke. has a 
IM MYERS. the Meryl 

1 \ good time playlng a baby 
sitter from hell. 

Otherwise. there‘s no good 
reason for “The Sitter.” the ”Fox 
NIght at the Movles” offering to- 
night at 8. WXlN Q. 

The fllm Is a remake of “Don’t 
Bother to Knock.” the 1952 the- 
atrical that gave Marllyn Monroe 
her first starrlng role. and that’s 
one of problems. 

The scrlpt. adapted and dl- 
rected by Rlck Berger. applles the 
senslbllltles of 40 years ago to a 
contemporary sltuatlon and the 
elements collide Into nonsense. 

So thls storygoes. a successful 
writer of books and hls wrfe must 
attend a publlsher’s dlnner In a 
big city hotel, but at the last mln- 
ute they don’t have a sitter for 
thelr 5-year-old daughter. Melis- 
sa (played nicely by newcomer 
Kimberly Cullum). 

R.K. SHULL 

while they’re downstairs in the 
banquet room. 

In a modern hotel, they’d call 
the conclerge to help. Instead. 
thls couple accepts the offer of a 
shlfty-eyed hotel employee (Eu- 
gene Roche). whose nlece. Nell 
[Myers]. is avallable. 

The parents Ignore the oml- 
nous muslc on the sound track 
and agree to the arrangement. 

How are they to know the glrl 
has been psychologlcally abused 
all her llfe and long ago sllpped 
Into a deluslonal world made up 
of blts and parts from the old 
movies she uses to escape reall- 
tv7 

All tbpy need is someone to 
stay In’Qelr fifth-floor sulte with when her 
the third for about three hours 

-’ Or that .;he gets homicidal 

fantasies? , .  . 
I / , ’  ,,I - 

Neil gives a sample of her tem- 
per early on when she assists her 
abuslve aunt in a nose dive down 
a stalnvell The aunt had teased 
the girl about the romance nctlon 
In her diary. 

Most of the tlme, llttle Mellssa 
Is safe. wlth Nell playing out a’ 

like Loretta Young, circa 1333. 
mother-daughter scenario. just  

But woe to the traveling sales- 
man (Brett Cullenl who fllrts wlth 
her from hls mom across the alt 
shaft. He wants a qulck flop. She 
wants commitment. And vou 
know how Nell hates to bcalsap- 
pointed. 

Dltto for several others who 
Intrude on Nell’s deluslons. 

By the tlme the publlsher’s 
banquet is over. the toll stands at  
four dead and two malrned. 

And Nell shouldn’t even 
dream of asking for a reference. 

‘Hoosier History’ 
“Indiana’s Jewish Imml- 

grants” are the next ethnlc 
group to be featured on Rlck 
Maultra’s contlnulng “Hoosler 
History” serles on cable Channel 
16 on the American Cablevlslon 
and Comcasl,systems. 

see. si@ u c-7 

i b y ,  June 10, 1991 T H E  I N D I A N A P O L I S  N E W S  

ihull: See anyone you. know. 3 
New York and start Saks Flfth Avenue. you‘ve ever seen a mountaln cllmblng fllm. 

-h.o1))bl Speclal attentlon Is glven to Jack God- YOU know the 
In thls Instance. American cllmber Jon man. founder of Real Sllk Hoslery, and to 

The halfdhour show be On at and hls wldow. who was the grand patroness of and dog Rick Atklnson, 
more repeats the arts In Indlanapolls for many decades. who Is B ~ ~ ~ ~ ~ ~ ,  and Joe Runyan, :dnesday. Frlday and Sunday at nwn.  4 

n.. 8 p.m and mldnlght. As wlth all Maultra’s shows On k a l  a winner of Alaska’s ldltarod race, each 
ethnic groups. there’s a strong element of take an elght-dog sled to the top of the Maultra dellvers hls own scenarlo. cu,.,wlty that yw might 8ee someone yw mountaln. ronlcllng the arrlval of Jewlsh Imml- know, mts from various national backgrounds. The men dld It to test thelr skllls agalnst 

ille lots and lots of muslc from “Flddler 1 ~ h - S  the Roof’ plays on the soundtrack. 
He has an  abundance of archlv@ photo- PBS starts Its fifth season of the “Ad- 
aphs. some home mode fllms and a mad- venture” anthology of documentaries to- 
ning shortage of identlncatlon of the peo- nlght wlth “The Logan Challenge” In whlch “Northern Exposure” on CBS and Its 

three dog sled teams attempt to mush to the splrltual father, “Twln Peaks.” wlll go 
’ r : F h a s  a few contemporary Inter- top of Canada’s 19,500-foot Mount Logan. head-to-head for the first and probably last 
:wb ulth Jewish resfdents, Including Intercut wlth film of the 1990 adventure 
me survivors of the Nazl  holocaust. are old fllm cllps from a 1925 expedltlon In ABC wfll have the final two episodes of 
But much of the hour IS devoted to a which eight men. with no dogs. made the "Twin Peaks. specially edlted to brlng the 
mnology of the temples and congrega- Story to a close. as a TV movle from 9 to 11 
ns here, and to some of the more promi- WFYl wlll have it a t  8 and WTIU. p.m , WRTV 8. 
nt mercantile success storles. such as Channel 30. at 7 Meanwhlle. “Northern Exposure” wlll 
op ld  Strauss. founder of L Strauss here. An uncommon amount of the hour Is begln a 12-week skeln of reruns at  I O  p m , 

the elements The dogs were ordered to go 

F m  tonigM 



Nnuspqpcr~ "!hrv$ng Lawrence Toanship for over 60 w" Wednewlrg, Jml~rl 26,1994 + 
m .  

A Tribute to Fort Benjamin Harrison on TV 16 
the Bettle of Gettyaburg. 

Sports o a M t i e a  were very popular at the Post. 
Polo was very popular witb the officers. Enlisted men 
were not allowed to participate but rather had to 
pa& down any loose sod as a result of the horses 
and the sticks kicking it up. The football and hseball 
teams at the fort were likened to semi-pro t e a m  and 
they would often compete with other military bases, 
as well as collegiate team. If you participated in 
sports you got out of KP duty. 

The mfantry regiments at Ft. Harrison moved 
mostly by horseback or foot when they trained Horn 
drawn anillery batteries were commonplace at the 
fort for dry run annon fire. Because ofthe relatively 
small size of the fort, soldiers ohen marched with 
their horse drawn baneries to Ft. b o x ,  Wntucky. to 

Tbs UahriDg of soldiers w u  aa varied a8 one can 
PIpSioe. There was grenade and bayonet practice. 
You worn trained how to arrange ywr  toiletries for 
hupatim and pndicsd to become an axpert on the 

engage in liw fire. 

c c 
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In 'Little Italy,' the banana was the thina _ .  

RKHARD K. H I U U  

Senior law 
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Indianapolis Fire Department 
James L. Greeson 

Chief of Fire 
Suite E208,50 N. Alabama 

Indianapolis, IN 46204 
(317) 3276091 

January 6,2006 

Mr. Rick Maultra 
Cable Communications Agency 
Suite G19,200 E. Washington Street 
Indianapolis, IN 46204 

Dear Rick: 

Being the head administrator of an organization employing over 700 individuals, 
communications is one of my largest challenges. Through your INet services, I have been able 
to conduct live broadcasts during which time the firefighters are able to call in to the program for 
direct and immediate answers to their concerns. 

Your services through the INet system have helped tremendously with not only communications 
throughout the Department but also with routine training re6esher courses. Firefighters are able 
to view the training tape within their own work area. By staying in their own stations, they are 
still able to respond to emergency calls thereby increasing the safety of the citizens of 
Indianapolis. 

In addition to the INet services, you have also helped with other media recordings when 
requested. 

Thank you for your services in the past. I am looking forward to another year of assistancz fiom 
you and your s t a .  

Sincerely, 

,P 

James L. Greeson 
Chief of Fire 
Indianapolis Fire Department 



INDIANAPOLIS FIRE DEPARTMENT 
Steven Auch, Division Chief EMS 
555 N. New Jersey St. 
Indianapolis, Indiana 46204 

(317) 327-8660 
FAX: (317) 327-6836 

January 5,2006 

Mr. Maultra, 

My name is Steve Auch and I am the Division Chief of Training, Emergency Medical Services and Special 
Operations for The Indianapolis Fire Department. In my position I oversee all fire-fighter mining for the 
department. It is my understanding that there is pending legislation that threatens the INET service 
currently utilized by IFD. I am writing you today to share my concerns. 

The fue department is charged with providing many services to the citizens and visitors of Indianapolis. 
These services include fue-fighting, emergency medical services, several types of rescue, hazardous 
material mitigation and decontamination. Specialized training is necessary to stay proficient in all of these 
disciplines. One of the most difficult challenges the Department fkes today is providing the necessary 
training. There are federal and state regulations that establish minimum continuing education requirements. 
Providing the education while still keeping fire companies available for emergency response is a difficult 
balance. Among the most effective tools we have in meeting these requirements is the MET. 

Every day of the year we broadcast educational material into every station in our Department. Classes are 
often repeated several times each day to ensure that everyone has an opportunity to view them. We have 
broadcast everyhng from videotapes of ow own training exercises to professionally produced programs. 
The network has proved to be a valuable tool in both education and communication for the entire fire 
department. During the last several years we have been very successful in devising new ways to utilize the 
network. 

The loss of INET would be a tremendous blow to IFD education. We would lose one of the most effective 
educational tools we possess, Please let me know if there is anything that I can do to assist with the efforts 
to maintain this critical asset. 

/- + 

Steve Auch 
Division Chief 
Indianapolis Fire Department 
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FCC gives Ameritech parent a scolding 
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